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Customer Services

Network Operations
ADSL / ATM

Network Operations
IP

Network Operations
VoiceInstallation

Work Orders

Integration by Workflow Management
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Critical Success Factors

• Installation of Services

• Performance of Services

• Operational Costs

SLOW

WHERE ?

HIGH
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Low-Cost Solution
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Preferred Solution:
Integrated Network Management

ADSLSDH / Sonet

ATM

IP

Voice

Communications Network

ServiceON
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Thank You !


